A Little About Us:

My name is David Kafka and [ am the president of Supergreen Inc. I started Supergreen in 1996
as a part time venture that [ would pursue when I got off work from the Mt. Pleasant Fire
Department. Business started doing great and the politics at the fire department were starting to
get to me, so in 1997, 1 left the Fire Department and started doing the business full-time. We take
pride in the fact that we are a family owned and operated company.

Currently, we have over 310 customers and 24 full time employees who do landscaping and lawn
maintenance East of the Cooper, Kiawah Island, and Seabrook Island. We also have 1 part time
employee who helps in the office. We have one person that controls the chemical aspect of yards.
We also have 2 full time Quality Control Managers and a full time mechanic who keeps
everything sharpened and running, as well as a Landscape and Irrigation Manager. Supergreen
Inc. is a licensed and insured company and is a preferred contractor chosen by various Property
Management Companies. We are favored by the Kiawah Island Bulletin, a website where
homeowners express how they feel about their contractor..

Supergreen can take care of all your outdoor needs. We offer a full range of services including:
e Lawn Maintenance ¢ Mulching and Pine Straw

e New Landscape Projects e Hurricane and Storm Clean-ups
e Irrigation Installation and Repair e Irrigation Audits
o Deep Root Fertilization e Pet Waste Removal
e Lawn/ Shrub Fertilization s lLawn Aerations
o Tree Work e Landscape Lighting
e Organic Lawn Fertilization and Pest o And Much Morel...
Removal

e Organic Mosquito Control

You can rest assure that we do not take your property or your business lightly. Supergreen
employees are always attending classes and seminars with the purpose of continuing their
education. Supergreen Inc. is a member of the Better Business Bureau and also a member of the
South Carolina Nursery Landscape Association and Professional Landcare Network, as well as a
certified chemical applicator. We look forward to your business.

Sincerely,
Midis

David Kafka
President
Supergreen Inc.

Supergreen, Inc.
PO, Box 1375 @ Johns Island, SC 29455
Office: 843.559.1486 e Fax: 843.559.2796
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Dear Potential Customer,

Thank you for allowing us to bid on your property. As you know, your home is one of the
greatest investments that you will make in your lifetime. We appreciate you allowing us
the opportunity to maintain your yard. With over 300 satisfied customers, I am sure that
you will be happy too.

Proceeding is a simple explanation of your proposal and/or schedule of services. The top
section is any contact information, site address, and billing address if different. The next
section of the proposal is Option A. Option A is a brief overview of services that we
provide when we come to your property regularly. In the Option 4 box, you will see the
amount of visits that we propose to give you per year. The 21 visits per year are every
two weeks in the summer season (April/May - November/December, depending on the
weather) and once a month in the winter season. The 26 visits per year are every two
weeks year round. The 41 visits per year agreement are once a week in the summer
season (April/May- November/December, depending on the weather) and every two
weeks in the winter. The 51 visits per year proposal includes every week year round.
However, we are closed the week between Christmas and New Year.

The next section on the schedule of services is any special request that you may have.
There is also a section that lets us know if you have irrigation, how the irrigation system
is being fed and different types of grass.

The next section on the schedule of services is Option B. Option B is the chemical aspects
of your yard. Option C is other services that we offer and their respective prices. Options
B and C are not included in your monthly or annual cost and will be billed upon
completion of the services requested.

The final section is an explanation of terms and conditions and a place for you to sign. I
hope this explanation has answered your questions. If you have any additional questions,
please feel free to give me a call.

Sincerely,

David Kafka
President
Supergreen Inc

Supergreen, Inc.
P.O. Box 1375 e Johns Island, SC 29455
Office: 843.559.1486 & Fax: 843.559.2796
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We understand that we cannot control the weather, shade, or other aspects of the yard. However, we can
recommend changes and give advice on how to enhance the appearance of your yard. For this, Supergreen
Inc. has devised a custom lawn, shrub, and tree chemical program. The custom program helps counteract
the weather we have been having over the last few years and has been developed especially for coastal
neutral soils. We perform various tests and studies on soil. Supergreen Inc. is the only company in
Charleston that has a custom program. We do not do a basic, cheap chemical treatment. We do what is
necessary to get the grass, trees, and shrubs looking healthy and then maintain them properly. We do
recommend soil samples to check pH and salts. Please see the schedule of treatments in the packet to get an
explanation of each treatment. Because the program is customized, it is always changing depending on the
weather conditions. Our chemical program will be servicing your lawn every four to seven weeks. Between
those regular visits, if you notice any problems, just call us at the office so that we may re-check your lawn
free of charge. Our service calls are ran within 72 hours of your phone call to the office, with the exception
of weekends and holidays, and your regular program will be done with your prior approval.

There are certain insect and disease problems that plague many lawns. Our program has addressed these
issues. Please read on for answers on how we plan on addressing these problems.

Common Lawn Problems

Fire ants- We offer a once a year fire ant killer that is guaranteed to work for one year. Please
call the office for pricing information. If you choose not to purchase our once a year fire ant killer, we
cannot guarantee control of fire ants. If we are on your lawn maintenance program when the guys cut the
yard, they will threat the mounds. Our chemical person will also treat the mounds when he makes his visit
to your yard at no charge. Since active mounds can appear overnight, we suggest you purchase an
insecticide (Amdro) to keep on hand to treat the mounds as you find them. Fire ants are not covered under
our service call policy.

Mole Crickets- These annoying insects are treated at the proper times of year at no additional
charge. However, there is not a chemical made that will completely eliminate them. The chemicals that we
use will diminish the amount and keep these animals under control. Our supervisors can determine if a re-
treatment is necessary and the proper action can be taken at no additional charge.

Fungus- We cannot prevent fungus from appearing on your lawn. Nevertheless, we will apply
fungicide to your lawn as needed to help your lawn recover. There is no additional charge for this service.

Rye grass- For those of you who like for us to overseed with Rye every year, it is very
important that you notify our office of your intent. We have to adjust your lawn program accordingly.
Otherwise, your lawn will receive regularly scheduled pre-emergent weed control that will prevent seed
germination.

Bahia grass & Dallisgrass- These are very common weeds and are not controllable. The
chemicals that we use cannot prevent these weeds from coming up. However, once they have emerged, we
can treat them accordingly. These weeds are very hard to kill and it will take a long period of time before
they die. This service is an additional charge.

Supergreen, Inc.
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The Chemical program for grass is 9 Application Treatmen
are done but the estimated dates are as follows:

Application #1

Application #2

Application #3

Application #4

Application #5

Application #6

Application #7

Application #8

Application #9

1* Week February

2™ Week April

1¥ week May

2™ week June

1* week July

d week July

2" week August

3 week September

3" week October

t. The weather dictates when the applications

Pre-M & Weed Killer, Root Fertilizer

Pre-M
Fertilizer
Minor Nutrients
Bio Stimulants
Fungus Killer
Bug Killer

Fertilizer, Big Killer, Fungus Killer
Minor Nutrients

Bio Stimulants

Fertilizer

Fungus Killer

Bug Killer

Same as May

Same as June
Add Spot Spray Manage

Same as April

Same as June
Add 00-00-52 for Roots

Same as September

The program for trees and shrubs is a 7 Application Treatment and is as follows:

Application #1
Application #2
Application #3

Application #4

Application #5
Application #6

Application #7

Ard

3™ Week February

2™ Week March
3" Week March

2" Week April

3" Week May

3 Week July

2nd Week October

Supergreen, Inc.

Pre-M in beds
Oil & Bug Killer
Fertilize

Oil & Bug Killer
Fungus Killer

Fertilize
Fertilize

Oil & Bug Killer

PO. Box 1375 e Johns Island, SC 29455
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Introducing: “The Mosquito Solution” — Organic Pest Control
for your home!

Supergreen, Inc. is proud to provide you with the option of Total Mosquito Control that is
Affordable, Effective, and most important of all, Organic! This “Total Organic Control”
system was developed right here in the Lowcountry and designed to provide mosquito
control for you and your family without harmful toxins or expensive, less effective
equipment. ‘

The key to the system is eliminating the cause of the problem, the mosquito breeding
ground. When measures are taken to eliminate standing water as well as strategically
placing “Bug Snatcher” traps in and around your yard, you will see the pest that you
might feel forced to live with now disappear! This breakthrough system has been proven
to work and is already in use in many areas in and around the Lowcountry.

Keys to Success of “The Mosquito Solution™:

- Eliminating All standing water around your home.
- Placement of “Bug Snatcher™ traps around problem areas.
- Regular Maintenance

- Watching Mosquito’s Disappear!

Benefits of The Mosquito Solution™:

- Totally Organic!

- Easy Installation and Maintenance

- No Harmful Toxins for Your Pets and Family
- Pest Free Living!

- Did we mention Totally Organic!

Let us know if you are interested in this optional service and start living Pest Free as
soon as possible! Upon notice, we will schedule an appointment to come out and analyze
your property so that we can provide you with the solution that best fits your family’s
needs. You don’t have to live with these annoying creatures anymore! Get rid of them
now...the safe way!
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